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Welcome  
  

Futurium is an online platform operated by the Director General CNECT of the European 

Commission. The group you are invited to join is called “Building Europe with Local 

Councillors”. This group brings together all members of the network.  

  

You will also be added to the group “EU Councillors”. This group contains the members of 

two networks: the European Commission’s “Building Europe with Local Councillors” and 

the Committee of the Regions’ “EU Councillors”.  

  

Both groups are private. In the main/parent group “EU Councillors” the information provided 

is relevant for the members of both networks. In the sub-group “Building Europe with local 

entities”, the information is only relevant to the members of that network. In the main/parent 

group “EU Councillors” you can comment on posted content. In the sub-group “Building 

Europe with Local Councillors” you can also create your own posts.  

  

Futurium Account  
Before you can interact on Futurium, you need an account. Futurium is using the EU Login 

user authentication system.  

 

How to create your Futurium account (sign up)? 
I do not have an EU Login account yet:  

1. Click on the login button (you will be redirected to an EU login page). 

  
2. Click on Create an account button and follow the instructions.  

3. You will receive an email allowing you to complete the registration process.  

4. Click the Link in the email (You have a maximum of 24h to confirm your account).  

5. Set your EU Login password.  

6. You are now logged in to EU Login.  

7. Visit the Futurium homepage and click on the login button.  

8. Mandatory: sign the user agreement. Scroll down to the bottom of the page to accept 

it.  

  
I have already an EU Login account:  

1. Click on the login button (you will be redirected to an EU login page).  
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2. Follow the instructions to login.  

3. If you did not yet agree on the Futurium user agreement: please go to the bottom of 

the page to accept it.  

  

How do I sign in?  
You already have a Futurium account:  

1. Click on the login button, you will be redirected to an EU login 

page.  

 
2. Follow the instructions to login.  

3.  You are redirected to a page in Futurium.  

  
Please contact us if you get the following error message “your account is blocked”.  

 

You do not yet have a Futurium account: 

To create a Futurium account independently, please click here, select Sign up with EU 

Login button and follow the steps. 

  

OR 
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To create a Futurium account from an invitation received, please search for the Futurium 

invitation email and follow the link within this email and the subsequent steps. 

Invitation email title: 

 

Invitation email body: 

 

 

How do I manage my Futurium account?  
You need to be logged in to manage your account.  

1. Click on My account 

  
2. Click on Edit tab 

https://futurium.ec.europa.eu/user


  
3. Some fields are managed by EU Login (First Name, last name, email, and your 

password). To change them please visit EU Login.  

4. The following fields can be changed  

a. Your picture  

b. Bio  

c. Contact settings  

d. Language settings  

5. Click Save button at the bottom of the page to keep your changes.  

 

How do I change my notifications settings?  
You need to be logged in.  

1. Click on My account  

 
2. Click on the Notifications Settings tab  

 
3. Set the frequency for all the groups you are enrolled in on one of the following 

options:  

a. Never  

b. Send Immediately  

c. Daily  
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d. Weekly  

  

 As a member, you will receive notifications on posts when other members comment or 

when a moderator makes changes to your post.  

  
  

Post on Futurium  
  

 Before you can post in a group, you should be a member of the group. Depending on 

the group settings, you will be allowed to post.  

  

How do I post in a Futurium group?  
In the Group actions menu, select Add Post.  

 
 

Alternatively, you may use the Add Post button on certain pages of the BELC group 

 
 

Fill in the following fields. The ones marked with a star are mandatory.  

● Type  

● Title *  

● Content*  

● Text *  

● Document  

● Image  

● Video  

● Web tools widget  

● Tags 



● CAPTCHA*  

  

How do I add a file to my Futurium post?  
Click on the Document button and choose:  

Add new document, if you wish to upload a new document from your PC  

Or  

Add existing document, if you wish to reuse a document already uploaded to 

Futurium. 

  

Choose your file and press the Upload button. 

 
Please note that Name is a mandatory field, hence, do not forget to fill in this field.  

  

 How do I add an image to my Futurium post?  
Click on the Image button. 

 
 Choose your image file from the PC and press the Upload button. 



 
Please note that Name and Alternative text name are mandatory fields, hence, do not 

forget to fill in these fields.  

  

How do I add a video to my Futurium post?  
Click on the Video button and choose Add new video or Add existing video button.  

 

 
Add new Video, if you wish to add a new video. For this purpose: 

● Copy and paste a video link from one of the following video streaming services: 

o YouTube 

o Vimeo 

o EC AV Portal 

● Press on the Create Video button 



 
Or  

Add existing Video. If you wish to reuse a video already uploaded to Futurium. For 

this purpose: 

 

●  Start typing the name or parts of the name from an already existing video. Select the 

video.  

● Click on Add Video button  

  

  

Interact on Futurium 
Futurium offers the possibility to send direct messages to the active members who engage 

regularly on Futurium. To be able to do so, you first need to complete the steps below: 

 

 

 

 

 



1. Click on My account 

  
2. Click on Edit tab 

  
3. Scroll down to Contact Settings and tick the Personal contact form box 

 
This will activate the Contact this user under your profile 

 
Anyone in the BELC Futurium group who wishes to contact any member in the group, has 

to locate a post of the member of his/her interest and press on his/her name.  

https://futurium.ec.europa.eu/user


 
 

This will take you to their profile where you may find the Contact this user button. You 

may press this button and send a direct message to your peer. Please note that the 

Contact this user button is active only for the members who have followed the process 

described in this section and activated the Personal contact form functionality in their 

profile. 


